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Telephony Goes Mobile VoiceObijects
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Voice Market in Transition VoiceObjects
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Voice Market in Transition VoiceObjects
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Voice Market in Transition VoiceObjects
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Voice Market in Transition VoiceObjects
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A Fundamentally Different View VoiceObjects
Single Single
Technology Service
Stack Network
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single
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Business Challenges

Increase operational efficiency
Improve productivity from existing systems
Streamline and optimize business process
Built-in, re-use and adaptation, no ‘starting over’
Bridge telephony and IT to a competitive business asset

Provide a unified view of the business

Eliminate silos and create end-to-end visibility
Into and across the business

Provide customer specific views of processes and
information

While ...

Achieving faster time to value
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|IT => Service Oriented Architecture VoiceObjects

Shared Services Management and Security

Shared Application and Business Services
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Enterprise Applications Databases General Services
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Telephony => Silos of Frozen Assets VoiceDbjects

System A
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Example: Silos of Carrier Services VoiceObjects
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Example: Carrier Phone Portal VoiceObijects

Voice Video Text Mobile Web

lllllll

Unified Customer Experience

D|r_ectory Messaging Servies 3rd Entertainment
Assistance Portals ontent

Persong - 4

A

. Customer
i Care

. Ok l Ill .‘

~/ Mail Box M

ame f l__[-" (voice, email, {f
Dialing ll video, IM)
__Hf IIH Value-Added

[1 il Services
Personal i If
Assistant ]1 y
Personalization Cross-sell/upsell User generated content Self-provisioning

SpeechTEK West 2007 - IT Meets Telephony February 2007



m
m
Enabling Multiple Phone Channels VoiceObiects

Voice Video Text Mobile Web
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Enabling Multiple Phone Channels VoiceObjects

The Case for a
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Enabling Multiple Phone Channels VoiceObijects
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Phone Application Server Architecture VoiceDbjects
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SOA-based Hub for Phone Self-Services VoiceObjects

Voice Portals

Application Servers

: é\i/;yoa « Apache Tomcat * Oracle AS
« BEA WebLogic  +JBoss
Video Portals ~ ° Genesys « IBM Websphere
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« Oracle Phone Application « Microsoft
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Eclipse based IDEs
* BEA Workshop

« IBM Rational Business Intelligence
* Eclipse Platform * Business Objects
« SAP NW Dev Studio « Cognos

» MicroStrategy
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Thank You! VoiceObjects

? I Questions & Answers
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US Headquarters EMEA Office
VoiceObjects, Inc. VoiceObjects AG
1875 South Grant Street Friedrich-Ebert-Strasse
San Mateo, CA 94402 51429 Bergisch Gladbach
Phone (650) 358 2500 Phone +49 (2204) 845-100
Fax (650) 358 2501 Fax +49 (2204) 845-101

Email: mcodini@VoiceObjects.com
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